E R S
Electronic Repair Services  Fault Report Form

Please supply as much information as you can about the fault and associated equipment and send it along
with your items for repair. We will be happy to provide you with a FREE REPAIR ESTIMATE. Please include
the completed form with your items and send it to us at the address below. Please also include any
documentation you may have such as schematics, connection diagrams or manuals. The more information
you are able to provide will result in a quicker repair.

Electronic Repair Services Ltd
Unit 6, Pontnewynydd Small Business Centre,
Pontypool, Torfaen. NP4 6AD

Company: Your Name:

Department:

Address:

Contact Telephone numbers:

Contact E-mail address:

Preferred Contact method: Telephone / Text message / E-mail / Times

Description of board / equipment:

Serial Number:

Description of equipment / system that above is from:

Fault Description / What happened? / What is it not doing?:



